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DECEMBER 2019 

Message from the Chairman: 
 

“On behalf of the Blackdown Support Group Management Committee, I would like to 
wish all of our Volunteers and Friends of the organisation a wonderful Christmas and a 
happy and healthy start to 2020.  We hope you are able to relax and enjoy spending time 
with family or friends and to attend some of the local seasonal events in our communities.  
Your contributions to the Support Group this year have been greatly appreciated as al-
ways.  Either the work that you do for us or the donations you make, which ensure we can 
continue to provide help to those in the Blackdowns who are isolated, suffering ill health 
or are in need. 

 

2019 has been rather sad year for us due to the deaths of two much loved supporters.   In 
June, David Major died after a long illness.  David had been involved with the BSG for 
many years, initially as our external auditor and latterly as a very valued Trustee.  His   
financial knowledge, wisdom and sense of humour were invaluable.  Later in August,   
Susan Doggett also died, peacefully at home, at the age of 92.  Susan, together with Dr 
Meads and Heather Stallard was a founder of the BSG.  Over the years she undertook a 
wide range of volunteering roles as well as being Chairman.  Up until the very end Susan 
was very involved, especially with the Rosemary Lane Lunch and Tea clubs.  Both David 
and Susan were hugely committed to the BSG and touched many of our lives.  

As a result of our increasing workload it became apparent in the Spring that additional  
office support was urgently required.  Monday was identified as the busiest day and in  
July we welcomed Lisa Lynch to the team as Office Assistant, Lisa is working on      
Monday mornings alongside Ros. 

This year we have also welcomed Andy Lucker as a new Trustee. Andy has been a driver 
with us for some time and we are delighted that he has agreed to give even more of his 
time to the very important task of running the charity. 

Thank you once again for all that you do.  We look forward to working with you in the 
coming year and hope you all have a happy Christmas”. 

Very best wishes, 

 

Vicky Norton 

Chairman 
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New Faces! 
We have welcomed 16 
new volunteers to the 
BSG this year from  
various locations across 
the hills. 
 
David Major –  Culmstock 
Colin Tew –  Culmstock 
Gary King –  Hemyock 
Diana Stutfield – Churchstanton 
Lily Rose –  Dunkeswell 
Eve Vergano –  Luppitt 
Ted Jeffery –  Buckland St Mary 
Judy Fowler –  Culmstock 
Martin Stowe –  Dunkeswell 
Nicki Dowson –  Churchinford 
Gillian Girling – Dunkeswell 
Julie Litchfield – Dunkeswell 
Gerry Evans –  Dunkeswell 
Donna Taylor –  Dunkeswell 
Yvette Hitch –  Culmstock 
Jackie Hattrell -  Hemyock 
 

We have also welcomed back former    
volunteers Doreen Butt, Paddy Howe and  
Deric Hattrell who had taken some time  
out from volunteering, we are delighted   
to have you back with us. 

Lunch Club and Groups: 
 

 

Mary Pepper and team in Hemyock, 
John and Barbara Long and team at 
Rosemary Lane, and Michelle Reene 
and the Dunkeswell team are all     
doing an amazing job cooking and 
serving   delicious monthly lunches, 
often to 25 or 30 guests.  
Their work is hugely appreciated by 
all of those who attend and by the 
BSG staff and Trustees; thank you 
all.  
Thank you also to the talented team 
at the Culm Valley Inn who continue 
to cook a beautiful lunch at very low 
cost for our Culmstock guests!  
We are very much looking forward to 
the Christmas lunches which will be 
served to our guests over the next few 
weeks. 
If you would like to attend one of the 
lunch clubs in the coming year and do 
not already do so, please call the of-
fice to book a place; transport can be         
arranged if needed. 

Christmas Coffee Morning: 
We are delighted to invite you all to the BSG Christmas Coffee Morning to be hosted at 
Culm Pyne Barton just outside Hemyock on Tuesday 17th December 10am-12pm.  
 

Please join us for a hot drink and some festive treats. There will be a shuttle bus from 
Hemyock, leaving the village just before 10am from the Square, Castle Park and the gar-
ages at Millhayes. You can also contact the office if you live further afield and would 
like to attend but need transport in order to do so. 

 
Phoenix Carers Group: 
Diana Cooper runs our Phoenix Group on the first Tuesday of every month 10am-12pm.  
 

This group is for people who are unpaid carers supporting loved ones or friends with 
long-term health conditions. The Phoenix group meets at the Blackdown Healthy Living 
Centre and Diana organises a varied programme which focuses on self-care – i.e. look-
ing after yourself so that you can look after others. The programme includes visiting 
speakers and therapists as well as a summer outing and Christmas lunch. 
 

Those who attend have told us how much they value the companionship and support, the 
chance to talk to others and to have a little time for themselves. 
 

Please get in touch with us or simply come along. If you need respite or someone to sit 
with a loved one whilst you attend this or other activities, we can also help. 
 



3 

“Empty Spaces” Bereavement Group: 
 
This important service has now been running for almost a year. One of our long-standing 

and highly experienced volunteers, Anne Sworn, hosts informal monthly meetings of     

listening and sharing at her home in Hemyock for those who have experienced the loss of 

a loved one. She can also offer one to one telephone support.  

Please contact us if you would be interested in talking to Anne or joining one of the      

sessions which take place on the second Wednesday of every month 2.30-4.00pm and the 

second Friday of every month 10.00-11.30am. 
 

Brenda Bryant: 
 
Brenda has been one of our longest standing volunteer drivers.  
She also helped to organise and run the Dunkeswell Coffee Morning, especially the ever 
popular raffle we hold there every month.  
Brenda decided earlier this year that she would take a break from her volunteer work 
with the BSG and is much missed by all of us.  
Reliable, supportive and friendly, Brenda would always go the extra mile to help people. 
We would like to formally thank her for all she has done for the Support Group over 
many, many years – thank you Brenda. 
 

County Award for Richard Jeffery: 
 
In July we were absolutely delighted 
when another of our hugely committed 
drivers, Richard Jeffery of Clayhidon, 
was recognised at the 20th Devon Com-
munity Transport Awards.  
Richard received his award at a ceremo-
ny at County Hall in Exeter along with     
several other volunteer drivers from 
across Devon.  
Well done to Richard.  
His nomination was suggested and     
written in part by Susan Doggett and she 
was very proud and delighted to learn of 
his success. 
 

Eden Project – FREE Weekend entry for Charity Volunteers: 
 

Every winter the Eden Project offer a series of free entry weekends to community group 
volunteers based in Devon and Cornwall.  
This year charity volunteers and their families are able to visit on the weekend of the 
4th/5th January. Entry is completely free for you and 1 other adult, and up to 3 children 
aged 16 and under.  
There is no need to book but you do need to take your BSG ID badge with you on the 
day. 
More information can be found on the Eden Project website at: 
https://www.edenproject.com/visit/whats-on/free-entry-weekends-for-devon-and-
cornwall   
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Easyfundraising online:      
 

We have recently registered the Blackdown 
Support Group with a free and easy to use 
online shopping fundraising scheme called 
easyfundraising.  
 

This means that almost anything you would normally buy online (including insurance, holidays, 
utilities as well as clothing, home, entertainment, electrical goods etc) will include a small dona-
tion to the Support Group at NO EXTRA COST TO YOU OR US! Over 4000 retailers partici-
pate in the scheme including major household names like eBay, John Lewis, and M&S. It even 
includes price comparison sites if you are considering changing a provider of something. 
 

There are extra donations available in the lead up to Christmas, so now is a great time to register 
and it could make a big difference to us. 
 
It’s very "easy" but if you would like any assistance signing up, please feel contact the office. 
 
The link to register as a BSG supporter is here 
 
https://www.easyfundraising.org.uk/causes/blackdownsupportgroup/ 
 
Once you have registered simply search on the easyfundraising website for a retailer you want to 
purchase something from and you will be re-directed to their site.  
Donations will be made to us automatically. 
 
Please share the link with family, friends, neighbours or anyone who might be interested. 
 
 

Red One FREE Safer Driving Workshops 
 
Red One, the commercial division of Devon and Somerset Fire and  
Rescue Service, are offering FREE ‘Driving Safer for Longer’ work-
shops for voluntary and community groups across the two counties.  
The Blackdown Support Group will be hosting at least two workshops in 
the New Year or early Spring which will be open to our volunteers, 
friends and any other interested members of the community.  
 

 
The workshops are short, informal, informative and fun, topics will include 
 

 Health 
 Eyesight 
 Highway Code 
 Medical conditions 
 Advice on aids to driving 
 Speed and hazard awareness 
 The challenges facing drivers today 

 
Please let the office know if you or anyone you 
know would be interested in attending and we can 
keep you informed as soon as dates are finalised. 
 

https://www.easyfundraising.org.uk/causes/blackdownsupportgroup/
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Popemobile: 
 

Our Fiat Doblo vehicle has been well-used and appreciated by many in its first year as the 
new “Popemobile”. Families have borrowed the vehicle to take loved ones for outings 
which they may not have managed without a wheelchair accessible vehicle. We have also 
used it for medical trips for people who have more limited mobility but do not qualify for 
hospital transport.  
 
It is a great resource that gives us more flexibility in our transport service so please share 
this information with anyone who might wish to use it.  

Winter Warmth: 
 

Winter can bring extra challenges for many reasons. Darker conditions and icy         

pavements can be treacherous, while cold weather can make us  vulnerable to illness.  

We have been distributing “Winter-Wise” booklets produced by      

Independent Age which have many useful tips on keeping warm 

and staying healthy in the colder weather.  

If you or anyone you know would like a booklet please contact 

the office on 01823 681 036 and we can get one to you. 

Keep warm and save money! 
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Winter Warmth cont. 
 

The BSG can also refer into the LEAP home energy efficiency scheme which is free and 
confidential and available to many people. 
 
If you are eligible, a qualified energy efficiency advisor will visit you at your home.     
The advisor can fit a variety of energy saving measures like: 
 

 draught-proofing 
 low energy LED light bulbs 
 radiator panels 
 cylinder jackets 
 pipe lagging 
 shower savers 
 
They can also advise on: 
 insulation 
 boilers 
 heating controllers 
 energy tariffs  
  
Your Views: 
 
We’re always happy to hear from you if you need help of any kind.  
 

We would also really appreciate your feedback on how our services have helped you and 
how they could be improved. 
 

To that end we enclose a short survey which we would be very grateful if you could take 
the time to complete and return to us by the end of January 2020. 
 

If you have any queries at any time always feel free to contact us in the office between 
9am and 11am, outside of these hours you can always leave a message and we will return 
your call as soon as possible. 
 

01823 681 036 
d-ccg.bsgadmin@nhs.net 
https://www.facebook.com/BlackdownSupportGroup/ 
 

Upcoming events: 
 
Our Annual Cream Tea for Friends and Volunteers will be held this coming year on Friday 
February 21st at 2.30pm at Throgmorton Hall in Dunkeswell. 
 
 
We look forward to seeing some of you 

there, in the meantime we wish you a 

very Happy Christmas. 

 
 

https://www.middevon.gov.uk/resident-links/housing/local-energy-advice-program/leap/
mailto:d-ccg.bsgadmin@nhs.net
https://www.facebook.com/BlackdownSupportGroup/

